
Address Book 

On the left side 
make sure you are 
on General View. 

Right click the 
device, hover over 
edit then select 
Address Book 

Select Add Contact 



Fill in the Name 
and Email Address. 

You may need to 
click the small 
arrow to the left to 
drop down the 
email field 



Add User Job Accounting Code 

Select 
Accounting 
Device view 
on the left 
side. Then 
click the 
device in the 
right pane so 
it is 
highlighted 

Select New 
Account 
Button 

Fill in 
Account ID 
and Name 
then press 
OK 



Export Current Counters and reset 
Make sure you are 
in the Accounting 
device view. 

Select each device 
needed and select 

 (Green 
Arrow) make sure 
Net Viewer has the 
current counters 
available for 
export. 

Click the Show 
Device Accounts 
button 



 

Click the Export 
Button then 
choose Counters

 

Select Yes 

 

On the save screen 
select the Save as 
type and change to 
CSV then name the 
file as desired 



 

After exporting the 
counters. Verify 
the file exported 
the counters.

Once file has been 
verified 
select reset 
counters to set the 
counters back to 0. 

.  
  


